Volex (Asia) Pte Ltd
Divisional HQ for Power Products
35 Tampines Street 92
Singapore 528880
vo’ex SalesAP@volex.com

10 May 2018

Subject: Volex-JEM Cable Marking Standardization

TO OUR VALUED CUSTOMERS:

Volex-JEM cables which were encoded 10 November 2017 onwards were marked with “PF”
(Phthalate Free) instead of “LF” (Lead Free) making our cables having two different markings.

Effective immediately Volex-JEM cable will be uniformly marked with LF to align with other
cable suppliers to facilitate ease in management when other cable suppliers change to
Phthalate Free versions. This change is purely on the marking and does not affect the cables’
form, fit and function.

We seek our customers support in accommodating these changes which will reflect on our
specifications and future deliveries.

Pls. let us know through our representatives if you need any clarifications.

Thank you for your continued patronage.

Sincerely Yours,
Volex Asia (Pte) Ltd.
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Lontoc
Sr. Manager- Product Management
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